
Another year has almost gone and what 
a year it has been on the environment 
front!

It was a year when very few people doubted 
the science on climate change.

Everyone is concerned, but what is lacking, 
all over the world, is active leadership that 
sets meaningful carbon-dioxide-reduction tar-
gets which will result in our planet surviving 
beyond the next 50 years. 

A lot of work has to be done to achieve 
this. The future of life on our planet is liter-
ally at stake. We have just on 12 months to 
convince our leaders that business as usual is 
no longer an option.

In December next year, world leaders will 
meet in Copenhagen, Denmark, to draw up 
the  post-Kyoto treaty, which will chart the 
course the world will take as it grapples with 
climate change over the next decade or so.

We are approaching the crossroads. How 
will history show our responses? I recently 
saw the following on a poster: “What will you 
say when your grandchildren ask you ‘what 
did you do to help stop climate change?’” 
Indeed!

Otesha Project pedals for our future
Every now and again, we all come across 

someone who has an immediate positive 

impact on us.
Recently, I was lucky enough to meet 16 

such people – the Otesha Project.  They are a 
youth-run organisation, using theatre to mobi-
lise people to follow Gandhi’s idea of being 
the change they want to see in the world.

They are riding bicycles (without support 
vehicles) from Brisbane to Newcastle, stop-
ping off at schools and talking to community 
groups along the way. 

While in this area, they performed and ran 
workshops for almost 1000 students, first at 
Alstonville High, then Trinity and Woodlawn 
Colleges at Lismore, Casino High and finally 
at Evans River K-12. 

In all these schools they inspired the stu-
dents and teachers to aim for a sustainable 
future. Their focus is to help their audiences 
realise the underlying implications of their 
daily decisions, from using their bathroom to 
buying clothes.

They hail from all around Australia, from 
Darwin to Hobart.  They also hold a great 
variety of occupations, from students of 
natural-resource management, sustainability, 
education and psychology, to a naturopath, 
a social worker, a youth worker, a teacher, 
an engineer, a nurse, a psychologist and an 
architect.

They all volunteered their time to take 
part in their adventure. Some even took leave 
without pay, such is their commitment to the 
cause.

They are posting comments and photos on 
their web site when they can: www.otesha.
org.au .

Want to know how the economy works?
Chris Martensen’s Crash Course seeks to 

provide you with a baseline understanding of 
the economy so that you can better appreciate 
the risks that we all face.

The course includes an introduction, out-
lining the need for such a course, and 20 
chapters.

Chapter topics are:  Three Beliefs (Time: 
1:46), The Three ‘E’s (1:38), Exponential 
Growth UPDATED! – November 3 (6:20), 
Compounding is the Problem (3:06), Growth 
vs. Prosperity (3:40), What is Money? 
(5:55),  Money Creation (4:19), The Fed 
– Money Creation (7:13), A Brief History of 
US Money (7:14), Inflation (11:48),  How 
Much Is A Trillion? (3:28), Debt (12:32), A 
National Failure To Save (12:06),  Assets 
& Demographics (13:41), Bubbles (14:10), 
Fuzzy Numbers (15:52), PART A: Peak Oil 
(17:52), PART B: Energy Budgeting (12:15), 
PART C: Energy And The Economy (7:05), 
Environmental Data (16:22), Future Shock 
(8:02), What Should I Do? NEW! – October 
22 (19:48).

It will take about 31/2 hours to go right 
through the course – the longest chapter is the 
last one which goes for just under 20 minutes.

For me, the most heartening aspect of the 
course is the connection which Martensen 
makes between the economy and the environ-
ment and the fact that he also believes that 
business as usual is not an option. It is also 
not all doom and gloom – he suggests ways 
forward. 

I hope that this leads to some serious dis-
cussion in the New Year. 

For more information on any of this 
– www.chrismartensen.org .

It has an American focus, but the informa-
tion is very easily transferable to us. Space 
here doesn’t allow any more on this fascinat-
ing man, but his web site is well worth a look, 
even if it is just to find out more about Chris 
Martensen.

Finally for this year …
Join the Climate Summit, at Canberra, 

from January 31 to February 3.
If you are concerned about the Rudd 

Government’s lack of meaningful action to 
address climate change, join hundreds of 
members of the grassroots climate movement 
from across our country for three days of 
campaign and strategy, workshops and move-
ment building in our nation’s capital.

Make your voice count by joining in the 
peaceful community action at Parliament 
on its first sitting day for 2009, Tuesday, 
February 3.

The summit is our chance to unite the 
climate movement and strategically plan for 
the coming year. Now is the time to work 
together. As the organisers say, ‘It’s time for 
the people to set the government’s climate 
agenda’.

To register or for more information – www.
climatesummit.org.au .

I wasn’t very successful with my New 
Year’s resolution at the start of this year. It 
was to make this column a vehicle for discus-
sion of environmental issues, both local and 
global. I’ll try again next year.

Let’s start sharing information and 
resources. Keep an eye (and ear) out for good 
books, music or movies on an environment 
theme. That reminds me, I saw a great movie 
recently. It was called ‘The Garbage Warrior’ 
– more on this next year. 

So, thanks for reading this column. I’ve 
learned a lot from doing it and I hope you 
guys have too.

Ask yourself when buying Christmas 
presents, did the making of this item degrade 
our planet or will its use do so? 

Visitors and locals alike, until GG returns 
in the New Year, remember ‘BUSINESS AS 
USUAL IS NOT AN OPTION’.

Have a safe, happy and sustainable break 
over the festive season.   

teegeetoo@yahoo.com.
Business as usual is not an option

Q&A
GG: Why did you become active in 

conservation issues?
GF: I care passionately about the planet 

and all its inhabitants and all its biotic and 
abiotic systems.

GG: Which conservationist has 
inspired you?

GF: So many have inspired me. I have 
raved with Bellamy and Suzuki, shared the 
stage with Elyard and hugged Peter Garrett 
(not that that’s a big green claim these 
days). Possibly the most inspiring was my 
Mum who still cares for wildlife and has 
been doing so for almost 40 years.

GG: What has been the high-
light of your work in protecting our 
environment?

GF: Where to start? Solar roll-out has 
been good. Stopping an Ocean outfall in 
SA was great. Building the big worm farm 
in Lismore was cool. Setting up Victoria’s 
first marine park was excellent.

GG: What setbacks have you received 
in your conservation work?

GF: Ongoing community apathy, lack 
of concern and ignorance due to vested 
interests. The older I get the less physically 
effective I am becoming.

GG: How did you overcome these 
setbacks

GF: Doubled my own efforts, made 
greater attempts to inspire others. 

GG: What sustains you in your con-
servation work?

GF: Ego. I feel good knowing that I am 
doing good!

GG: What is the main message you 
have for people about the importance of 
protecting our environment?

GF: Every living and non-living thing 
on Earth shares this one Earth. Care for 
Earth and Earth will care for us. Every 
individual can and must make a positive 
difference, not a negative one!

Gordon Fraser-Quick

GREEN &  PROUD OF IT
Anthony Gleeson

GreenGET

Gordon Fraser-Quick lives in a recycled house at 
South Lismore from where he manages waste and 
resource management projects from the Tweed to 
the Clarence. He is passionate about making a 
positive contribution to the future of the planet.

Members of the Otesha Project with a message for Prime Minister Kevin Rudd.
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Country Energy has been recognised 
nationally for its commitment to customer 
service, winning the prestigious Customer 
Service Award at the recent Australian 
Service Excellence Awards.

The awards are hosted by the Customer 
Service Institute of Australia (CSIA) and 
Country Energy took out top honours in the 
CSIA National Division of a Large Business 
section. 

Country Energy’s regional general manager, 
Brian Glawson, said: “The award win is testa-
ment to Country Energy’s long-standing com-
mitment to exceptional customer service and 
clearly shows that we’re devoted to making each 
customer experience with Country Energy as 
positive as possible.”  

This is the first time Country Energy’s cus-
tomer service division has been recognised 
on the national stage for its high level of 
professionalism.

“The value to a business of providing great 
customer service can’t be underplayed,” Mr 
Glawson said. “Winning the Australian Service 
Excellence Award for Customer Service tells 
our customers that our commitment to provid-
ing outstanding customer service is rock solid.” 

The CSIA award win saw Country Energy 
feature alongside such companies as Telstra, 
Virgin Blue, Vodafone and ANZ. Country 
Energy also received a highly commended 
in the Service Excellence in a Call Centre 
category.

CSIA executive director Brett Whitford, said: 
“With customer expectations continually rising, 
the wider business community is becoming 
increasingly aware of the value and role that 
customer service plays in achieving business 
success.

“The organisations selected have demonstrat-
ed that they are leaders in customer service and 
are very worthy winners of our top award.

“All our winners and finalists are work-
ing hard towards service excellence and their 
achievements in customer service have shown a 
true commitment to putting the customer first in 
today’s competitive business climate.”

For more information about Country Energy 
visit www.countryenergy.com.au or contact 13 
23 56.

After 12 years at the helm of local 
community credit union, Bananacoast 
Community Credit Union (BCU), Ray 
Battle has stepped down from the posi-
tion of chief executive officer and into an 
advisory role until his retirement early 
next year. 

Ray joined the organisation in 1988, before 
the introduction of ATMs and internet bank-
ing. He has seen the BCU’s assets increase 
remarkably and its membership grow from 
15,000 to 55,000. 

“I have seen such change during my time 
as CEO of the credit union,” Ray said. “I’m 
looking forward to my retirement and will be 
watching with keen interest as the organisa-
tion moves into its exciting new phase of 
growth.” 

A local success story, the BCU was started 
38 years ago at the famous Pub with No 
Beer by banana growers who wanted to sup-
port each other financially. In December the 
BCU intends to open two new branches, at 
Murwillumbah and Beaudesert. 

While the banking industry is going 
through a tough time at the moment, newly 
appointed CEO Lyndon Kingston said that 
the local community focus and security of 
BCU made it an appealling alternative to 
the banks. The BCU funds loans from local 
member deposits and reserves and is covered 
by the Government Deposit Guarantee.

Lyndon, a chartered accountant with 20 
years experience and a masters degree in 
commerce, comes to the credit union from the 
Australian Prudential Regulation Authority 
(APRA), the organisation responsible for 
overseeing the governance and prudential 
operations of banks, building societies and 
credit unions.

BCU farewells 
retiring head

Country Energy 
wins customer-
service award




